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You can Be life giving
Thank you for helping Canberra Hospital Foundation bring the 
Canberra community together. Your generosity will be life giving.
CAN GIVE DAY Friday 29 October
CAN GIVE DAY is an annual Festival of Giving, a day to celebrate our healthcare heroes 
and raise donations to aid the exceptional care they create every day. It is a 24-hour 
fundraising sprint, driven by passionate individuals and business who want to support 
exceptional patient care for Canberra and the surrounding region. 
This year, CAN GIVE DAY will enhance the health response to the coronavirus pandemic 
including supporting the wellbeing of frontline teams and new equipment that assists 
treatment for patients with COVID-19.
Ultimately, CAN GIVE DAY helps all patients —babies, children, teenagers, people with 
cancer, while being  treated at home, the injured in recovery, and those nearing the end 
of life. 
This guide will give you tips and support to make your CAN GIVE DAY fundraising easy 
and fun.

Understanding 
”

“ Canberra Hospital Foundation is absolutely invaluable for our patients. 
They do all of the things that just make patients’ time that little bit 
easier. When you’re dealing with cancer, there’s a lot of confronting 
things. If the experience can be made a little bit softer, a little bit  
more supportive, through things like a wellbeing centre, it makes  
a really big difference to the patients and their carers. 

Caroline McIntyre 
Canberra Region Cancer Centre
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You CAN GIVE Thanks
Right now, our healthcare workers are on the 
frontlines of battling the novel coronavirus 
disease (COVID-19) that’s spreading rapidly 
throughout Canberra and the nation. They are 
putting themselves in the path of this virus.  Our 
doctors, nurses, technicians, transporters, EMTs, 
pharmacists and everyone who supports patient 
care are rising to the occasion and caring for our 
most vulnerable patients. 
CAN GIVE DAY provides the perfect opportunity 
to recognise and thank our healthcare Heroes by 
making a gift to Canberra Hospital Foundation, 
the philanthropic arm of Canberra Health 
Services
To date Canberra Hospital has delivered more 
than 900 wellbeing kits to healthcare heroes on 
the COVID-19 frontline.

You CAN GIVE Comfort
Sickness and injury impact more than just those 
who are hospitalised or need care. Family, 
friends, and carers share the emotional, physical 
and financial burden, and some people have 
no support at all. Canberra Hospital Foundation 
provides comfort by helping to relieve the 
distress of hospitalisation and sickness.

You CAN GIVE 
Understanding
Supporting CAN GIVE DAY will help increase the 
number of programs that provide information to 
patients to help manage their disease, support 
research programs, and help doctors purchase 
additional diagnostic tools for faster results 
leading to better health outcomes for all.

You CAN GIVE Hope
Cutting-edge training
Meet Paediatric Hal. He is an advanced 
paediatric simulator that is capable of simulating 
life like emotions. Thanks to CAN GIVE DAY, 
Paediatric Hal will help trainee doctors in 
Canberra develop specialised skills and 
improve the team dynamics need to effectively 
communicate, diagnose, and treat young 
patients.
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Steps For Successful Fundraising

Thank Your Supporters! 
• As soon as they’ve made a donation 
• Whenever they refer a new donor to your page. 
•  When you’ve reached important fundraising milestones  

like 50%, 75%, and 100% of your goal.
A happy donor is a repeat donor. Take a minute to convey your appreciation 
for someone’s support and you may find they support you again!

Start Off Strong
It is often hard to generate those first few dollars and 
a contribution from you will encourage others to get 
involved! And remember that fundraising, like most 
things in life, is better with a plan. 

Tell Your Story 
Customize your fundraising page so people know 
why fundraising for Canberra Hospital Foundation is 
important to you, including photos, goals, and more.

“As many of you know, my mother fought 
cancer and was in and out of hospital. I found 
out Canberra Hospital Foundation raised the 
money for the waiting room recliners and blanket 
warmers. It made hospital much more comfortable. 
That’s why I’m raising money to support CAN GIVE 
DAY to help other patients like my Mum”

Spread the Word
Get out there and ask for support. Email, 
social media, water cooler chats—it doesn’t 
matter how, it just matters that you do. 
Tip:  People are more likely to respond 

if you ask them one-on-one. And 
don’t forget to broaden your reach 
to include extended family, co-work-
ers, school friends, and anyone else 
in your life who might support your 
fundraising.

Follow Up 
People are busy, but don’t let 

that hinder your success. Send 
reminders to potential donors 

and don’t be afraid to ask again.

$$

Thanks!
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Need more help?  
Contact us at (02) 5124 3542 or email hello@chfoundation.org.au

Customise your page

Upload 
a photo
Fundraisers 
with photos 

raise more 
money

Share 
your 
story

It can inspire 
others to 

give even 
more.

Set a 
goal
People will 
be motivated 
to help you 
meet it.

Member login
Access to updating 
your page and 
fundraising tools

Say 
“Thanks”
Take as many 
opportunities 
as you can to 
thank your 
donors.
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Ask Directly
If you can, approach a 
potential donor in person 
or over the phone. It’s hard 
to say no to someone’s face 
or voice, especially when 
the money is for something 
as important as supporting 
patients. One-on-one 
interaction is more likely 
to yield results because it 
removes the possibility for 
someone to anonymously 
shy away from a request. 

Ask Socially
Don’t be afraid to tap into 
your social networks to let 
people know about your 
fundraiser. On social media, 
you can use the tagging 
method and get all of your 
friends involved. Even if 
they are unable to donate, 
urge them to share your 
page as they may know 
others willing to contribute. 

Ask Repeatedly
Sometimes the first ask 
doesn’t work. Don’t be 
discouraged. People may 
forget, get distracted, or 
were busy. Ask again with 
a reminder about your 
progress or other updates. 
For example, if you’re set a 
challenge, you can give an 
update on your progress. 

Ways to ask
Asking someone for a donation can be intimidating but asking someone to support a 
noble cause can be inspiring. Almost every person, at some point in their life, needs 
public health care and you never know who will connect with your story. Remember, the 
sooner you start, the more money you will raise. Consider all the different methods at 
your fingertips and try to use at least three different ways.

Sample phone conversation 

Hi Jill. Thanks for taking the time. I’m calling about CAN GIVE DAY. As you know, 
my sister’s boy Henry, has been in hospital for some time. I met the play therapist 
and what she does to make hospital easier for him, is just incredible. Much of her 
equipment has been funded by Canberra Hospital Foundation. So I’ve decided to 
raise money for the Foundation in honour of Henry. 

Please donate to my CAN GIVE DAY fundraiser with the Canberra Hospital Foundation 
at www.canberrahospitalfoundation.org.au/fundraiser/forhenry/cangivecommunity

Canberra Hospital Foundation supports patients at any age, for any illness and helps 
people in Canberra and the surrounding region.

I hope that you’ll support me as I work toward my fundraising goal of $5,000. 

Thank you.
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Sample Messages 

New Message

From
To

Subject

Dear Alice,
This year is a special milestone birthday for me, but instead of getting me a gift, would you consider 
donating to CAN GIVE DAY?
As you know, our family has spent time at hospital recently and I know that Canberra Hospital Foun-
dation provided the little extras that made our stay better.
CAN GIVE DAY will directly benefit all public health patients —babies, children, teenagers, people 
with cancer, the injured in recovery, and those nearing the end of life. CAN GIVE DAY funds raised 
will go towards enhancing services, buying additional equipment and more room transformations 
requested by doctors and nurses, who are at the heart of patient care.
I hope to reach my goal of $1000 and your donation will really help. 
Thank you for your support. No matter what you can give —You can be life giving.
Best wishes, Nathan

Help us reach our fundraising goal!

Email

Instagram

YOU CAN GIVE! I’m helping Canberra 
Hospital Foundation to bring comfort, 
understanding and hope for patients in 
Canberra. Please support my fundraiser to 
help make a difference for patients. Please 
see my link in my bio. 
#cangiveday  
@canberrahospitalfoundation

Facebook

I can! We can! #KenBehrans can give for CAN GIVE DAY. 
Our healthcare workers are Canberra’s heroes. I want to 
say thanks for being on the pandemic frontline serving our 
community. Join me in being grateful for their dedication 
and donate here: www.canberrahospitalfoundation.org.au/
fundraiser/mypage
Donate here: www.canberrahospitalfoundation.org.au/
fundraiser/mypage

Twitter No matter what you can give —You can be life giving. I am raising money for 
CAN GIVE DAY supporting @Ch__Foundation.  
www.canberrahospitalfoundation.org.au/fundraiser/mypage

Finding the right words to use can be hard. Take a look at some of our sample 
messages for inspiration!



What difference can I make??
In 2020, CAN GIVE DAY raised $315,000 and funded  
14 new items and services for patients including:
$133,255  Paediatric HAL an advanced paediatric patient simulator for medical student training
     $2,400  Brochure to assist non english speaking patients in the Emergency Department 
     $3,828    Recliner Chairs to make pregnant patients more comfortable during glucose testing 

forACT Pathology 
     $4,159   Creating a new Adolescent Mental Health Day Service for adolescents who are 

experiencing significant mental health issues
$134,000  A Portable Cardiac Ultrasound Machine used for outreach clinics in rural communities.

HAVE A PLAN
• Take a look through this toolkit
• Follow our social media channels: 
 - Instagram @canberrahospitalfoundation
 - Facebook @canberrahospitalfoundation
 - Twitter @CH__Foundation
• Linked-In @canberrahospitalfoundation
•  Add Friday 29 October 2021 to your calendar  

with the link www.cangiveday.org.au
• Customise your fundraising page
•  Announce you’re supporting CAN GIVE DAY to  

your friends and family

•  Change your Facebook, LinkedIn and Twitter profile  
pictures and cover photos

•  Share a link yo your page Facebook, LinkedIn and  
Twitter pre-event post 

• Tag friends in your posts

•  Repost about CAN GIVE DAY on your favourite  
social media channels 

• Tag friends in your post
•  Make your gift early at www.cangiveday.org.au  

and tell everyone about it!

•  Post/share on social media throughout the day  
using our posts

•  Tag your friends and encourage them to donate and  
show support on social media

•  If you know someone who made a gift, send them  
a personal thank you or social media shout out

Today

1 week 
before

2-3 days 
before

ON  
CAN GIVE 

DAY

CANBERRA HOSPITAL FOUNDATION
Canberra Hospital, Level 2, Building 3

PO BOX 11 Woden ACT 2605
T (02) 5124 3542 E Hello@CHFoundation.org.au

canberrahospitalfoundation.org.au
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